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Boston Logan International Airport’sTerminal E Opens, Reimagines Passenger Experience for 
International Travel 

Boston (November 14, 2023) — AECOM, Suffolk and luis vidal + architects are pleased to celebrate the official opening of the 

new, modernized Terminal E at Boston Logan International Airport (BOS). Designed to be efficient, modern, and memorable, the 

enhanced Terminal E passenger experience better accommodates international demand in support of Massachusetts’s regional 

economy while minimizing community and environmental impact.  

AECOM served as the prime consultant and architect, delivering full architectural and engineering services and luis vidal + 

architects served as the vision architect. Suffolk provided preconstruction and construction management services marking its fourth 

collaboration with AECOM on successful projects at Boston Logan.  

“Massport conceived the new Terminal E as a modern, iconic, international terminal that elevates Logan International Airport’s 

reputation for providing an enhanced passenger experience,” said Terry Rookard, principal architect and senior vice president at 

AECOM. “We are incredibly proud to support Massport’s vision to revitalize the facility into a 21st century global hub. It is a testament 

to the strength of the Boston region’s demand for travel. We thank Massport and our stakeholders for their vision and dedication to 

making this project a success.” 

The modernization includes 390,000 square feet of new and shared space, with an emphasis on an enhanced passenger 

experience, operational flexibility, and sustainability through a high-performing, resilient, and resource-efficient construction. Key 

program elements include the addition of the new gates, renovations to the existing terminal, departure lounges, concessions, 

international arrivals, improved wayfinding, and enhanced ticketing, plus a new passenger security checkpoint, airline clubs, 

baggage systems, and a central, multi-story great hall.  

“Boston is one of the most elegant and welcoming cities in the world,” said Luis Vidal, president and founding partner of luis vidal 

+ architects. “It was important to our entire design team that these words become part of the DNA of Logan’s new Terminal E. The 

result is a bold, striking building designed with sustainable principles and focused on providing a unique, comfortable, and healthy 

environment for passengers and workers alike.” 

A central design feature is the terminal’s swooping iconic red roof that reveals panoramic views of downtown Boston and 

the city’s skyline for departing passengers. The interior centers around the terminal’s great hall, which is flooded with natural 

sunlight. Sustainability initiatives include the incorporation of recycled materials, solar energy, electrification stations, electrochromic 

and photovoltaic glass, super insulation, and advanced interior and exterior building systems to minimize its carbon footprint. The 

terminal is seeking LEED Gold status from the U.S. Green Building Council. 

“Logan International Airport Terminal E is Boston’s gateway to the world and is a testament to Massport’s forward-thinking vision for 

our great city,” said John Fish, Chairman and CEO of Suffolk. “Our team is honored to have implemented the most state-of-the-art 

tools and technologies to plan and manage the construction of this sophisticated project. Terminal E will forever stand as a symbol 

of innovation for the City of Boston and welcoming beacon for visitors throughout the world.” 

For over two decades, AECOM has partnered with Massport to provide full-service architecture, interior design, and engineering 

services for five major terminal projects at Boston Logan.  
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About AECOM  

AECOM is the world’s trusted infrastructure consulting firm, delivering professional services throughout the project lifecycle – from 

planning, design and engineering to program and construction management. On projects spanning transportation, buildings, water, 

new energy, and the environment, our public- and private-sector clients trust us to solve their most complex challenges. Our teams 

are driven by a common purpose to deliver a better world through our unrivaled technical expertise and innovation, a culture of equity, 

diversity and inclusion, and a commitment to environmental, social and governance priorities. AECOM is a Fortune 500 firm.  See 

how we are delivering sustainable legacies for generations to come at aecom.com and @AECOM. 

 

About Suffolk  

Suffolk is a national enterprise that builds, innovates and invests. Suffolk is an end-to-end business that provides value throughout 
the entire project lifecycle by leveraging its core construction management services with vertical service lines that include real estate 
capital investment, design, self-perform construction services, technology start-up investment (Suffolk Technologies) and innovation 
research/development.  
 
Suffolk – America’s Contractor – is a national company with more than $5.0 billion in annual revenue, 2,600 employees, and main 
offices in Boston (headquarters), New York City, Miami, West Palm Beach, Tampa, Estero, Dallas, Los Angeles, San Francisco, and 
San Diego. Suffolk manages some of the most complex, sophisticated projects in the country, serving clients in every major industry 
sector, including healthcare, life sciences, education, gaming, transportation/aviation, government, mission critical and commercial. 
Suffolk is privately held and is led by founder, chairman and CEO John Fish. Suffolk is ranked #8 on Engineering News Record’s list 
of “Top CM-at-Risk Contractors.” For more information, visit www.suffolk.com and follow Suffolk on Facebook, Twitter, LinkedIn, 
YouTube, and Instagram. 

 

About luis vidal + architects  

luis vidal + architects is an international architecture firm that provides high quality, innovative design solutions to challenging 

projects. Architects of the 27 award-winning Heathrow Terminal 2 (London), their practice has offices across Spain, Great Britain, 

Dominican Republic, Chile and the United States, in which an international workforce of over 180 architects coexists with a strong 

background and experience in diverse disciplines and scales expressed in more than 200 projects. Learn more about their vision at 

www.luisvidal.com.  
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